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Electronic collection systems are a modern tool adopted by many municipalities to
improve the collection of local revenues, such as service fees, real estate taxes, and
zoning violations. Experience has shown that these systems effectively reduce the
time required to pay dues, increase registration accuracy, and reduce human errors
and fraud. Furthermore, the availability of diverse payment channels (such as smart
applications, websites, and self-service kiosks) makes it easier for citizens to
complete their transactions anytime, anywhere, which positively impacts actual

collection rates and the speed at which revenues flow into the municipal treasury.

In addition to operational aspects, electronic collection systems enhance
transparency and accountability by providing an accurate digital record of each
transaction, which can be tracked and reviewed at any time. This reduces disputes
over dues payment and enables the financial department to prepare real-time revenue
reports, which supports financial planning and strategic decision-making. Thus, the
benefits of these systems are not limited to improving speed and efficiency, but
extend to forming a fundamental pillar in building smart municipalities that rely on

digital governance and efficient and transparent citizen service.
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